
Our Fiscal Year in Review (2007-2008)
First Annual Residence XII Luncheon
“Restoring Lives through Recovery” was the theme of the first 
annual Residence XII luncheon. Alumna and current board member 
Judi Harding described her life 25 years ago as a young wife and 
mother of two children. Her 9-year old daughter was becoming a 
mother to her younger brother until one night, after returning home 
at two in the morning, Judi was confronted by her husband.

Admitted to Residence XII, she realized “I was not alone any more.  
There were other women like me. I was not a freak.”  Judi went back 
to school, graduated with an accounting degree, passed the CPA 
exam and started what has now become a successful career in public 
accounting. We thank Judi for helping to put a face to recovery so 
we can begin to remove the stigma associated with this disease.

Over 40 Table Captains hosted 430 guests at the Westin Grand 
Ballroom and the luncheon raised $265,000 in gifts and pledges 
to Residence XII. A significant portion of this total came from the 
newly formed Circle of Recovery for those willing and able to make 
multiple year contributions of unrestricted funds for Residence XII.  
The three levels of giving are named after the three levels of recovery 
described in the Serenity Prayer:

	 God, grant me the serenity to accept the things I cannot change. 
	 The courage to change the things I can, 
	 And the wisdom to know the difference.

A list of the Circle of Recovery members and other donors can be 
found on pages 6 through 7 of this report. We also want to thank 
the Table Captains and our generous supporting partners including 
the Frederick Sterns Foundation, W. G. Clark Construction, 
Evergreen Healthcare, Evergreen Bank, and Banner Bank.

Awards Given and Received
May of 2008 was a month of recognition for Residence XII! We 
were very pleased to present the Ann Nichols Leadership Award 
to Beth Dannhardt, the Executive Director of Triumph Treatment 
Services in Yakima. Beth, Director at Triumph since 1989, has been 
a consistent advocate for women, children and families for almost 
twenty years. Family, friends and peers attended a reception for Beth 
on May 30th at Residence XII.
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Also in May of 2008, Residence XII’s Executive Director, Sharon 
Chambers, accepted the James West Quality Improvement Award 
at the Annual Meeting of the National Association of Addiction 
Treatment Providers in California. This award was received 
in recognition of work our staff has done to integrate trauma 
treatment into our Intensive Outpatient Program. We are grateful 
to have staff who are so dedicated to continually improving the 
treatment services we provide our patients.

Expanding Our Facility
We have been working with The Buffalo Design Group on 
architectural renderings of our expanded facilities on the land 
which we purchased a year ago. While we have slowed this project 
somewhat due to the current economic environment, we are 
investigating opportunities for some limited remodeling. This will 
add meeting space and a few additional beds as an interim step in 
meeting the increasing needs of women in the community.

A More Active Alumnae Association
One of the biggest accomplishments of the past fiscal year was 
the “revival” of our alumnae association. A very dedicated group 
of women began meeting in the fall of 2007 and formed the 
Alumnae Planning Committee. Their first goal was to survey 
alumnae to determine interests and needs. Responses indicated an 
interest in speaking to current patients about recovery, expanding 
the annual Candlelight Meeting, and participating in workshops/
retreats and regular potlucks. 

The Alumnae Planning Committee now meets on the third 
Saturday of every month to plan activities for both alumnae and 
current patients. Several alumnae have spoken with the residential 
patients on Sunday evenings and others have driven patients to 
doctors’ and housing appointments. Many alumnae have supplied 
magazines to be used for collages. The first potluck was a great 
success with alumnae contributing food and inspiration for those 
currently participating in the inpatient and outpatient programs. 
Potlucks are now held every other month on the third Friday of 
the month at the Res. An Alumnae Retreat finally became a reality 
as mentioned elsewhere in this annual report and newsletter. If 
you have an interest in becoming involved with other alumnae, 
please contact either cathryncrane@gmail.com or  
nubianmoon@comcast.net.

Our Current Facility

(continued from previous page)
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Intensive Outpatient Treatment at Residence XII
The Intensive Outpatient Program (IOP) at 

Residence XII is a treatment group founded upon 
cognitive behavioral therapy designed to help women 
achieve sobriety. We are a 12-step based program 
which explores the biological, psychological, social 
and spiritual aspects of chemical dependency with 
the women we serve. The format and content for our 
groups has evolved over time based on the needs of 
the women we treat.  IOP groups meet on Monday, 
Wednesday and Thursday in both the morning (9am-
12 noon) and evening (6pm-9pm); currently there are 
two IOP groups at each of these times. This program 
is variable length of stay, with women participating 
anywhere from 12 to 24 sessions (4 to 8 weeks) 
depending upon their individual needs. 

Each three-hour therapeutic group consists of both 
process and education time. During process time 
individuals have the opportunity to discuss and receive 
feedback on issues each may be experiencing. These 
issues often include confronting relapse triggers, 
regulating emotions, setting boundaries, and building 
sober support systems. Women are encouraged to 
talk about family communication and dynamics and 
discover new tools and ways to address issues now that 
they are clean and sober. The gender-specific program 
at Residence XII allows women to address chemical 
dependency without shame or stigma and be more 
open about their past, relationships and feelings than 
they could in a co-ed setting. A recent IOP graduate 
said, “IOP is an intimate setting that allows you to get 
to know the others well so you can build a support 
group.  It provided me with 
great structure and tools to 
really help my recovery.  I am 
still in touch with many of the 
women from my group.”

In the second half of an IOP  
treatment session the women 
divide into two different 
educational groups, Chemical 
Dependency Education and 
Seeking Wholeness. Chemical 

Dependency Education explores a series of 12 topics, 
such as Alcohol Physiology, Spirituality, Meditation and 
Relaxation, Grief and Loss, Guilt and Shame, Nutrition 
and Health, Opiates 
and Other Drugs, Co-
Occurring Disorders, 
Domestic Violence 
and Addictive 
Relationships. 
Women participate 
in discussion, lecture, 
film and small group 
activities based on the 
topic being covered. 

The second 
educational group, 
Seeking Wholeness, 
is also a 12-
session rotation of 
topics addressing 
Post Traumatic 
Stress Disorder 
and Chemical 
Dependency. The 
curriculum was designed by Lisa Najavits (2002) and 
had previously been tested as Seeking Safety through 
a National Institute of Drug Abuse study at Residence 
XII. Women are given information about the interaction 
of trauma and addiction and symptoms they may be 
experiencing. Some of the topics covered include: What 
is PTSD, When Substances Control You, Detaching 

from Emotional Pain, Red 
and Green Flags, Honesty, 
Integrating the Split Self, 
Creating Meaning, Setting 
Boundaries in Relationships, and 
Healing from Anger. After the 
discussion of a topic, the women 
make a behavioral commitment 
to complete prior to the next 
session that will move them 
forward in their treatment and 
healing. 

“IOP is an intimate 
setting that allows 
you to get to know the 
others well so you can 
build a support group.  
It provided me with 
great structure and 
tools to really help my 
recovery.  I am still in 
touch with many of 
the women from my 
group.”

(continued on next page)
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Women meet with their primary counselor for 
individual sessions up to five times while in the 8-week 
program. Individual sessions are utilized to assess each 
woman’s goals for her treatment experience, explore 
specific areas of difficulty she may be experiencing, and 
plan for her ongoing recovery. One of the individual 
sessions can be a Family Session in which the woman 
and her family or loved ones meet with the counselor 
to address ongoing issues such as transition to home, 
communication, parenting, and relationships. 

On the first and third Wednesday of every month, we 
host our Family Groups, when family or friends attend 
the women’s regularly scheduled group with them. 
Topics include the addiction process and denial, relapse 
prevention, family systems and co-dependency, and 

Intensive Outpatient Treatment at Residence XII
(continued from previous page)

Marissa Brooks, 
Research Coordinator

building communication skills. Women and their loved 
ones participate in lectures, discussions, small group 
work and skill-building activities.

Once the Intensive Outpatient Program has been 
completed, women often step down to our once-weekly 
and eventually monthly Continuing Care Program. 
Additionally, Residence XII’s Relapse Prevention 
Program is available to women with prior treatment who 
are seeking to avoid or stop relapse. This small group 
program meets twice a week over an eight week period, 
and includes more individual sessions, one of which can 
include a family member.  Personal relapse triggers and 
warning signs are identified, treatment plans for related 
health issues are developed, and 12-Step community 
meeting attendance is planned.

Residence XII values the contribution that research, 
both internal and external, provides to the clinical 

side of the chemical dependency treatment field.  Our 
internal research projects help us continually improve 
our treatment programs that serve women and their 
families affected by the chronic disease of addiction. 
Internal research includes program evaluations 
completed at the end of treatment by patients and their 
families as well as an outcome survey which collects 
valuable information from recent alumnae of the 
residential, intensive outpatient and relapse prevention 
programs. Our current external research project is 
in conjunction with the University of Washington’s 
School of Nursing. This project is looking at physical 
and psychological symptoms common to women in 
addiction treatment. The “new” treatment, body-
oriented therapy, involves a combination of massage 
and guided exercises focused on sensory and emotional 
awareness. This study is funded by the National 
Institute on Drug Abuse (NIDA) at the National 
Institutes of Health (NIH). In 2008, Residence XII 
received quality of service and science awards from the 
National Association of Addiction Treatment Providers 
(NAATP) and the National Substance Abuse and 
Mental Health Services Administration for research 
studies which resulted in the integration of trauma 
treatment, Seeking Wholeness, into Residence XII’s 
Intensive Outpatient Program. 

Recently, a new 
Research Coordinator 
joined the Residence 
XII staff. Marissa 
Brooks, MPH, 
LMP completed her 
Masters in Public 
Health degree from 
Portland State 
University’s School of 
Community Health 
in Portland, Oregon. 
Her academic focus is 
in health promotion, 
using public health approaches to develop, administer, 
implement, and evaluate culturally sensitive health 
promotion and behavior-change programs. Prior to 
her graduate training, Marissa worked at The Center 
for Health Studies in Seattle, where she was part of a 
research team studying complementary and alternative 
health care treatments such as massage therapy and 
acupuncture for chronic low back pain. In 2003, 
she completed her undergraduate degree in human 
biology from The Evergreen State College in Olympia, 
Washington. Marissa is enthusiastic about joining the 
staff at Residence XII and hopes to contribute valuable 
information to the emerging field of addiction treatment 
research.

Research at Residence XII
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Addiction is a Growing Problem for Senior Women
For several years, treatment centers across the United 

States have been discussing a steady increase in 
seniors needing addiction treatment services. Not only 
are more of them in need of treatment, but there is also 
a recognition that they have some different needs than 
other age groups. These needs include more pronounced 
health problems brought on by aging and alcohol and/or 
drug use, depression and grief over loss of family, friends 
and work, isolation in homes, decreased exercise and 
activity, and hesitancy to ask for help.  Senior women 
are also more likely to take medications recommended 
by their doctors without question.  Consequently, many 
naively end up combining a multitude of prescription 
medications with alcohol.  This often begins a spiral 
of addiction that is hard to distinguish from the 
chronological, neurological, and cognitive changes that 
occur during the normal aging process. 

While revelations made by women such as Betty Ford 
have increased awareness of addiction issues, the topic 
rarely remains in the public eye long enough to change 
perceptions. Addiction for women, older women in 
particular, is clouded in shame and stigma which often 
prevents proper treatment. It frequently diminishes 
women’s perceptions of themselves, as well as their sense 
of purpose and value to their family and community.  
Because many of the “boomer” women come from a 
generation unaccustomed to asking for psychological 
help, husbands, children and families often intervene to 
halt a woman’s downward spiral.

Several years ago we began to alter our program to meet 
the needs of senior women at Residence XII. Special 
issues we noted during treatment included:

Medical and psychiatric issues that needed •	
oversight and attention

Difficulty in completing a day in treatment •	
without more breaks and time to rest

Fear of admitting problems or asking for help•	

Loss of connection to God or a higher power•	

Difficulty relating to some of the issues that •	
younger women talk about in groups, such as 

rape, abortion and extensive drug use with a 
variety of substances

For the past five years, Residence XII has had a Senior 
Specialist working with our 50-and-over patients. Greta 
Kruger, recently named a 2008 Hero by the Tribune 
Newspapers for her work in the recovery community, 
serves as Senior Specialist conducting a weekly group for 
women over 50 and holding many individual sessions 
with patients.  During the weekly group, the women 
discuss issues specific to 
their age and generation 
including generational 
values, loneliness, and 
stigma. In a weekly two-
hour class she helps all 
the women—old and 
young alike—consider 
spirituality issues that 
can give meaning to life 
independent of religious 
beliefs. Greta’s special 
physical movement 
class is designed for 
those senior women 
who cannot participate 
in the agency’s regular yoga therapy for patients. This 
movement class covers stretching and other exercises the 
older women can do on their own both during and after 
treatment. 

An important part of the program for women over 50 
is meeting patients where they are—whether in denial, 
anger or some other place— so that they can come 
to terms with their addiction. Residence XII also has 
a LPN on staff to monitor patients’ health issues and 
medications and ensure that they get the most out of the 
treatment program. We expect to see increasing numbers 
of women seeking treatment as the “baby boomers” 
move into their senior years. If you would like more 
information about our Senior Specialist, including the 
recent article from the Tribune newspapers, or a copy 
of our spring 2008 Residence XII newsletter about 
Chemically Dependent Older Adults, please refer to our 
website at www.residencexii.org.

Greta Kruger, 
Senior Specialist
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"Circle of Recovery" 
Founding Members

Wisdom Level:   
($10,000 per year for 5 years)
Mary Pigott

Courage Level:   
($5,000 per year for 5 years)
Marceil Ten Eyck and 
   James Fox

Serenity Level:   
($1,000 per year for 5 years)
Melissa Barran and  
   Joann Hartline
Dawn M. Bonner
Brian Burgoyne
Sharon Chambers and  
   Jane Langenes
Frederick Stearns 
   Foundation
W.G. Clark  
   Construction, Inc.
Margie and Art Clemente
Flossie and Ric Crowther
Suzan and Jack Danforth
Patricia Dye
Michelle and  
   Andrew Goerdel
Jim and Mary Alice 
    Hanken
Judith Harding
Ray Heacox and  
   Cynthia Huffman
Mary and Jim Hoefer
Christopher Johanson
Barbara Krekow
Valerie Maury
Cyndy Murphy
Dr. Rebecca Nerison
Pauline O'Hare
Lakeside Collision  
   Center of Bellevue
Dan Piantanida
Sherre and Greg 
   Piantanida
Nancy Reilly
Donna Rosenberg
Siri Spurrier
Bruce and Connie Thayer
Univar USA Inc.

2007- 2008 Annual 
Giving Donors

$100,000 and above
Ann Nichols

$5,000  to $10,000
Women's Funding Alliance

$2,500 to $4,999
Kelly Baerwaldt
Lynn R. Bly
Evergreen Healthcare
Mary and Jim Hoefer
Microsoft Giving 
   Campaign, JFK Group
Cheryl Pope
Safeway Stores, Inc.
The Boeing Company
The Boeing Company 
   Employee Community 
   Fund

$1,000 to $2,499
ANONYMOUS
Carol and Warren Bell
Sheila Breysse
Cingular Matching  
   Gift Center
Phyllis Conant
Evergreen Bank
Shannon Girlondo
Stephanie Hanna
Hazelden Springbrook
HYTHIAM, INC.
Rick and Gayle Jacobson
Michael and Gloria LaGris
Microsoft Matching  
   Gifts Program
Joan Misterek
Dawna Munson
Patrick Nizich
Jane Pritchett
Maureen Samuelson
Leslee Shlopak
Sundown M Ranch
Lynn Tueffers
United Way King County
John Vandeventer
Visiting Angels
Lass (Harrison) Weir
Annette Wood

$500 to $999
Alexander Northwest Inc., 
   DBA Massage Envy
Stuart and Connie 
   Anderson

Kent Angier
Banner Bank
Marc Bateman
Gail Berg
Laura Blankenship
Bottler Charitable Trust
Mary Brown
Carol Buchan
Merideth Burness
Sharon Chambers and  
   Jane Langenes
Chicago Title Company
Courtyard by Marriott, 
   Kirkland
Flossie and Ric Crowther
Sally Dickerson
Dr. Hope Druckman
Janis Engvall
John and Kerry Fairchild
Fairfax Hospital
Jan Graham, MA, CDP
Barbara Gross
Maureen Gummersall
Ron and Barbara Harrell
Kelly Heeringa
Betsey and Bing Henkel
Highline Addiction 
   Recovery Medical Center
Linda and  
   Lindsey Johnson
Kristine Kelley
Robert and  
   Kathleen Leingang
Perry Moore
Cynthia Murphy
Travis Oney
Judy Pemerl
Glenda Poletti
James and Rebecca Potter
Val Roney
Stacy Smalls
Terence M. Tazioli
United Way of  
   Pierce County
Joan Whittaker

$250 to $499
Alexa's Catering Inc.
Angie Anderson
Donna Batter
Susan Bittner
Seana Blake
Debra Bond
Paul Connor, PhD
Terri Craft
Melissa Danielson
Dr. Robert Day and  
   C.J. Taylor-Day

Nancy DeLuca
Dennis and Jaime Dye
Stephani Earling
Jean Enersen Carter
Carolyn Fletcher
Sandra Free
Ed and Sandy Galbraith
Janette and Tucker Garner
Nancy German
Rebecca Hirt
Jane Kennedy
Deborah Killinger
Rachel Knight
Lake Forest Park  
   Veterinary Hospital
Melissa and  
   Robert Lewellen
Mary G. Mannering
Vi Martin
Velma Mullen
New York Life Insurance 
   Matching Gift
Richard and  
   Peggy Ostrander
Scott Phillips
Judy Pigott
Joanne Primavera
Pamela Rossner
Diana Schultheis
Robert Shaughnessy
Andrew and Jenn Strutzel
Douglas Stumberger
Jennifer Szkudlarek
Corrine Tokerud
Mary Jane Vinella
Sarah Weaver
Jacquelyn White
Andy and Carla Wigen
Carol Worthen

$249 and under
Kathy Admire
Carolyn Adrian
Joan Albee
Carol Allison
Helga Amdal
Molly Andersen
Stuart and  
   Connie Anderson
ANONYMOUS
Rob and Nancy Apgood
Carol Arneberg
Marilyn Arnoldi
Jill Ashton
Karen Bachelder
Mary Ann Bailey
Kay and Duanne Baker
Irina Balasa

Steve Baldock
Charles and  
   Gladys Balleaux
Lauret Ballsun
H.L. Balson
Babs Balson
Alfred Barran
Carol Baxter
Kate Beck
Terrence Bedford
Debbie Beeman
Bill and Debra Behrens
Sharon and  
   Warren Bennett
Karen Bezman
Susan Billig
Ana Blackstad
Erin Blakeney
Stephanie Bonner
Martha Boone
Cheryl Booth
Janis Boucher
Linda Bradshaw
Sharon Brandow
Irene G. Bray
Beverly and Glen Brewster
Aimee Brice
Lynly Bristow
Rhonda Brown
Norman Brown
Linda Buckingham-Riedl
Mary-Alyce Burleigh
Cristine Burnett
Marna Burrell and  
   Dean Norling
Nicki Carrillo
Kitrina A. Carter
Elizabeth Case
Louise Chernin
Terry Chiafalo
Peggy Chow
Karen Christensen
Debbie Christensen
Lawrence and  
   Barbara Clark
Mary Q. Clark
John and Susan Cline
Phyllis Conant
Claire Conant
Jennifer Cooke
Gregory Cooper
John Cox
Stephanie Coy
Nikki Coyote
Lois Cross
Colleen Crowley
David and  
   Cherylynne Crowther

Thank You to Our Generous Donors
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Gayle Cudworth
Jim and Patricia Cumming
Hollis (Mason) Curtis
Burl and Verla Jean Davies
Raymond and  
   Kristine Davis
Dan and Georgia Day
Guy and Susan DeFlorio
Karyn Denton
Reah DePriest
Kristina Detwiler
Craig Dickison
Robin Dode
Donna Dover
Teresa Dunn
James Dupree
Lorie Dwinell
Peg Eagle
Natalie Ebright
Anne Echols
Debby Eddy
Amy Elmore
Brenda Emigh-Allen
Janis Engvall
Betty Falskow
L. and M. Farrell
Daine Fathi
Audrey Fellinge
Annette Ferguson, 
    A.R.N.P.
Jillian Ferguson
Bruce Fischberg
Paula Fisher
Marian Forman
Yvonne Fors
The C. R. Foss  
   Living Trust
Susan Fowler
Caroline Frasier
Lori Fregin
Lynne Fricks
Mitzi Fritz
Leslie P. Frosch
Leandra Fuentes
Karen Fuller
Kim Fyfe
Elivia Galkins
Carol D. Galletta
Michael Galloway, 
   M.Ed,MA
Lynn Garvey, MSW
Carmella Gellos
Shelley George
G.G. Getz
Allison Gilham
Gail Ginsburg
Katherine Goetter
Patti and Paul Gotz

Linda Grant
Gina Grappone
Jeff Graves
Pamela Graves
Rosie Gray
Micki Greer
Vinca C. Griskenas
Roxetta Groenen
Audrey Haberman
Marlene Halberg
Elizabeth Hansen
Leigh Anne Hardy
Cheri Harrison
Margaret Hartung and 
    Jack Shryne
Kelly Hawley
Jean Hernandez
Barbara M. Herndon
Trinity Hickey
Joyce Hilton
Nancy Himmel
Billie Hjort
Sharon Hoel
Cynthia Holdren
Vanessa Holloway
Kathy Hunsinger
Tamra Ianuzzi
Diane Istvan
Ken and Rachel Jacobsen
Jerry and Vernita Javier
Charleen Jenkins
Michelle Jennings
Janet Jennings
Dina Johnson
John and Darlene Jones
Michael and  
   Margaret Jones
Kristi Jorgenson
Steven Juergens,  
   M.D., KAC
Katherine Kehrli
Ruth Keller
Carl Kester, Lakeside 
    Milam Recovery Centers
Janis King
Cathy Kirkwood and  
   Judy Kitzman
Jim and Dena Klauser
Joy Kreick
Joseph Lagen
Jenny Landers
William and  
   Marie Langenes
James L. Lauinger
Kevin and Tamoko Laverty
E. Houston LeBrun
Donna Leland
Donna Linn

Linda Lippincott
Joe and Erlene Little
Jan Logan Jeide
Jennie Lorenz
Lorman Education 
   Services
Laurie Luckman
Deidre Luft
Becky Mackenstadt
Jeanne MacRae
Patricia Maier
Mo Malkin
Doreen Marchione
Dona Marrah
Teresa Matches
Lori Matsukawa
Loretta McCann
Scott and  
   Kerry McConnell
Ann McGettigan
Patty McGoorty
Jim and Lorraine McLean
Laurie McQueen
James Miersma
Tara Mikosz
Carolyn Miller
Jordan and Mistylyn Miller
Andrea K. Mills
Gail Miulli
Ann Moilov
Melissa Monroe
Myfanwy Jo Moore
Angela Morgan
Diana Mortensen
Lee Anne Moss
Michael Mulick,  
   D.M.D., P.S.
John T. Mulligan
Stacey Mullins-Jensen 
NBI, INC.
Maryl Nance
Veronica Nations
Natural Family Medicine
Tom Nelson
Sharon L. Nelson
Rex and Nancy Nelson
Laura Newborn
Johanna Nix
Sean and Brenda Nixon
Dobbie Norris
Mary C. Nowlin
Elizabeth Obrien-Yang
Andria Ohl
Kathleen O'Leary
Teddy Overleese
Judith Overturf
Paddy Paavola
B.J. Paine

Kathy Palmer
Parent Trust for  
   Washington Children
Marlena Parker
Nick Parker
Hartford Pearce
Alan and Reggie Pearlman
Karen Peters
Elizabeth Peterson
Patti Peterson
Rose Pinciotto
Janet Politeo
Jonathan Porter
Julie Procter
Rose Quinby
Karen Quirk
Malia Radford
Lorie Rhynard
Adrianna Rinehart
Sheila Roe
Janice Rose
Sue Ross
Joseph and  
   Betty Roundhill
Elizabeth Rusnack
Brooks and Ellen Russell
Beth Sand
Joan Sandler
Jeff and Ellen Schoonover
Seattle Area Fellowship  
   of Narcotics Anonymous
Mel and Lee Shulstad
Kimberly Scott
Christine Self
Joey Sexton
Ronald and  
   Judith Sharlach
Susan Shwed, M.S.W.
Helga Simmons
Ivy Slatin-Johnson
Gayle Slyke-Mulloy
Abby Smith
Sallye Soltner
Karen Sprague
Staci Sprout
Laura St. George
Elsa Steele
Sherry Stockland
Daniel Stow
Toni Strawhecker
Frank and Linda Stull
Penny Sweet
Chuck Swesey
Gary and Helen Teper
Craig Terrill
Jan Thackaberry
Kristine Theriault
Lisa Thompson

Susan Thorbrogger
Charlotte Todd
Rhett Tollefson
Pamela Tolles Jones
Charles Traynor
David True
Margaret Turcott
U.S. Bancorp Foundation
Howard and Millie Vance
Jean H. Vaughan Trust
Verizon Foundation
Valerie Vernon
Karen Waalkes
John Waggoner
Deborah Wakefield
Joyce Wallace
Jacque Wallace
Kathy Weaver
Debora Webber
Karen Weber-Millstein
Elaine Weinstein
Wells Fargo Community 
   Support Campaign
David Wenke
Mary West
Judith West
Nancy Whitaker
Siobhan Whitney
Sydney Whitson
Alex Williams
Marcella Wing Maddex
Robert Winsky
Joe Winston
Debbie Wold
Rebecca Wonderly
Joe Woodworth
Jane Worthen
Debbie Yazici
Monica Yee
Lisa Yost
Michelle Zajac
Vivica Zigler

In-Kind Donors 
Jan's Creative Designs
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Current Assets

Cash & cash equivalents	 $136,391

Accounts Receivable	 $312,831

Current portion of pledges receivable	 $49,905

Prepaid expenses	 $11,636

Assets whose use is limited	 $271,040	

Total Current Assets	 $781,803

Other Assets

Pledges receivable, net of current portion	 $133,476

Assets restricted for capital purchases	 $4,624

Assets whose use is limited, net of current portion	 $231,550

Construction in progress	 $301,852

Property and equipment, net	 $5,518,803	

Total Other Assets	 $6,190,305

Total Assets	 $6,972,108

Assets

Current Liabilities

Current portion of note payable	 $30,000

Accounts Payable	 $70,694

Accrued Liabilities	 $83,567

Total Current Liabilities	                 $184,261

Net Assets

Unrestricted-Board designated	 $301,190

Unrestricted-Undesignated	 $4,058,336

Temporarily Restricted	 $206,027

Total Net Assets	 $4,565,553

Total Liabilities &  
Net Assets	 $6,972,108

Liabilities and Net Assets

Note Payable, 

net of current portion	 $2,222,294

7/1/07-6/30/08

Financial Information
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Revenue

Patient Services Revenue	 $2,849,709

Contract Revenue	 $3,558

Investment Income	 $25,136

Rental Revenue (net of expenses)	 $2,638
Misc Revenue	 $20,745

Support

Contributions	 $310,504

Total Revenue and Support	 $3,212,290

Total Expenses 

Before Depreciation	    $3,013,975

Revenue & Support

Program Services	 $2,480,276	 82%

Management & General Expenses	 $360,540	 12%

Fundraising	 $173,159	 6%

Age

18-20:	 9%
21-30:	 19%
31-40:	 19%
41-50:	 30%
51-60:	 17%
61 & above:	 6%

County/State/Country

King County:	 49%
Snohomish County:	 18%
Pierce County: 	 5%
Rest of WA:	 22%
Out of State:	 6%

Drug of Choice

Alcohol:	 64%
Opiates:	 23%
Cocaine:	 3%
Methamphetamines: 	 6%
Other:	 4%

Entry Statistics

Expenses

Note:  In the 2007-2008 fiscal year, the 51 and above age group increased to 23% from 19% in the 
prior fiscal year.

Current Board 
Members
As of 6/30/08

Melissa Barran

Brian Burgoyne

Florence Crowther

Suzan Danforth

Judith Ann Harding

Valerie Maury

Cyndy Murphy 

Greg Piantanida                                                                                                                                    
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Referral Source Survey Results
We have had a very busy fall at Residence XII. In 
September 2008, we completed a survey of those 

who have referred 
patients to us over 
the past several years. 
We sent out almost 
1,000 surveys; 55% 
of the respondents 
were counselors 
and therapists, 15% 
medical professionals 
and the balance were 
employers, attorneys, 
alumnae, friends 
and family.  We are 
pleased to report 
that 95% of these 
referral sources were 

either very satisfied or satisfied with the treatment 
their patients received at Residence XII. Comments 
included: “My patient is using the tools”; “I have 
had four women come through and three are still 
sober today”; “I like that the treatment is all women 
and small, with lots 
of individualized 
contact.” About 4% 
of respondents were 
less than satisfied with 
several identifying the 
need for improved 
communication and 
coordination and the 
fact that Residence 
XII does not allow 
pharmacological 
treatment of addiction 
with drugs such as 
suboxone and methadone. Our clinical management 
team is reviewing the results in order to develop and 
convey communication standards and expectations 
both internally and externally so our referral sources 
know what to expect from us. Thank you to all those 
who responded—we truly value your input.

Alumnae Retreat
In October 2008, our Alumnae Planning Committee 
held an outstanding retreat which 40 women attended 
at Gold Creek Lodge in Woodinville. This overnight 
event included two great speakers, Dr. Jana Hagen, 
a naturopathic physician, and Greta Kruger, Senior 
Specialist at Residence XII. Dr. Hagen spoke about 
nutrition and its impact on women’s health and recovery 
while Greta spoke about the importance of spirituality.  
We thank these women for donating their time to this 
event. Attendees enjoyed delicious food including a 
pasta buffet, appetizers, a chocolate fountain, quiches 
and much more. Meetings were held and each woman 
decorated a God or “higher power” box to take home 
to remember the event.  Another retreat is planned for 
April 2009; please refer to our website,  
www.residencexii.org, for more updates.

SAMHSA Science and Service Award
In November 2008, Residence XII 
received a 2008 Science and Service 
Award from the national Substance 
Abuse and Mental Health Services 
Administration (SAMHSA). The 
award recognized the work done 
in the 2007-2008 fiscal year for 
integrating the treatment of trauma and addiction in our 
Intensive Outpatient Program. This work is described 
elsewhere in this newsletter and annual report. With 
strong evidence of clinical benefit, minimal additional 
costs, and long-term sustainability, this Seeking Safety 
curriculum has now been integrated into two outpatient 
treatment groups. We thank our staff for their ongoing 
commitment to developing state-of-the-art treatment for 
women in recovery.

Greta Kruger Named a Hero
Our Senior Specialist, Greta Kruger, was recently named 
a Hero by the Tribune Newspapers in November of 2008. 
During the 2007-2008 fiscal year, Residence XII saw the 
number of seniors treated at our agency increase from 
19% to 23%. Greta is now 77 years old with over 27 

Current News from Residence XII

Sharon Chambers, 
Executive Director

“95% of these 
referral sources were 
either very satisfied 
or satisfied with 
the treatment their 
patients received at 
Residence XII”

(continued on next page)
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Greg Piantanida, now entering his third term on the Residence XII Board, 
explains, “Sometimes life throws you a surprise, the last thing I expected 

was to be on the Board of a women’s treatment facility. But I am grateful that 
the staff at the Res saved my wife’s life, and our marriage. I have a real passion 
for the mission of this organization and am fascinated to work with such 
interesting people.” Greg is the owner of GP Realty Finance and his expertise 
in business finance has enabled him to act as Treasurer of the Board for the past 
four years. His knowledge of commercial real estate contributed significantly to 
Residence XII’s acquisition and planned long-term development of neighboring 
property which will eventually double our residential bed capacity and will 
allow us to provide additional counseling services.  

Greg is thankful for the opportunity to give back while gaining significant 
insights into the operations of a large non-profit organization on the cutting 
edge of its field. He is also grateful for all that he is learning from both the 
agency’s senior staff and other Board members. 

The Residence XII Board is seeking to expand its membership. If you are 
interested in learning more, please contact Flossie Crowther, Board member, 
at fcrowther@hotmail.com or call her at (425) 357-6984. While we welcome 
all who can contribute to our mission, we are especially looking for individuals 
with strategic planning and capital campaign experience for non-profit boards.

Greg Piantanida, 
Board Member

Residence XII Board

years of sobriety. Her personal and work experiences have taught her many 
things about the shame and stigma that women alcoholics and addicts face. 
Greta enjoys working with senior women whose addictions have frequently 
diminished perceptions of their value to their families, themselves and the 
community. Greta is indeed a hero to many in the recovery community of 
the Northwest, including the hundreds of women she has helped begin their 
journey of sobriety.

December Candlelight Meeting
We recently held our December Candlelight Meeting for women in 
recovery and were thrilled that almost 250 women attended at the Kirkland 
Community Center. Marna Burrell, one of our Resident Managers, graced 
us with two beautiful songs; both our clinical staff and alumnae groups 
performed skits; we held a recovery countdown celebrating women with 
anywhere from 50 years to two days of sobriety; we remembered our very 
dedicated Planning Committee member Kerry M. who recently passed away; 
and we heard the stories of three women in recovery. We want to thank Eric 
Sakai, our Chef and Kitchen Manager, for the wonderful food he provided.  
To all who gave of their time, energy and words—we thank you.

(continued from previous page)
Current News from Residence XII

Save a tree and 
enter to win an iPod
Help us keep you informed 
about Residence XII News 
and Events while saving a 
tree!

Sign up for our email mailing 
list to receive our newsletters, 
event updates, and other 
information.

Return the enclosed form 
by 3/15/09 to be entered 
in a drawing for an iPod 
Shuffle and $25 iTunes 
gift card.
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Upcoming Events
Events are also posted on our website www.residencexii.org

Community Tours of Residence XII 
The last Friday of each month: February 27th and March 
27th from 3:00 until 4:00 pm. 

Special tours available upon request for groups or individuals. 
Learn about addiction treatment and the programs offered 
at Residence XII while touring our facility from a patient’s 
perspective. RSVP to Pat Dye at (425) 823-8844. Prospective 
patients and families: contact Assessment and Referrals at the 
same number.

Table Captain Appreciation Brunch 
Luncheon Table Captains are invited to join us on Saturday, 
January 31, 2009 for a special brunch in Mill Creek from 11:00 
am to 1:00 pm. This event is being hosted by Flossie Crowther 
for all those who served as Captains at this Fall’s luncheon! For 
more information or to make a reservation, contact Pat Dye at 
(425) 823-8844.

Alumnae Potlucks 
Next potluck will be held on March 13, 2009. Please refer to 
our website for more information. 

 Joint Hazelden/Residence XII Conference 
This half-day conference for counselors and therapists, 
psychologists, medical professionals and social workers 
will be held the morning of Friday March 27, 2009 at Seattle 
University. Three CEU credits will be offered. Contact Sue 
Ross at (425) 823-8844 for more information or to make a 
reservation. More information is on our website at  
www.residencexii.org under Media/News and Doctors/
Employers.

April Alumnae Retreat
Planning is in the works—refer to the website for more 
information in February!


